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Overview
• Introduction, Duke Health News Office

• Department Communicators

• Social Media – Footprint, Policy

• HIPAA form

• Endorsements

• Questions



Social Media Footprint 2023

We live in a diverse 
and evolving social 
media landscape.

These icons represent 
Duke Health platforms 
either active or in 
development.



Social Media Policy
• Duke Health has a social media policy which governs 

use of official Duke Health-themed channels and has 
guidelines for personal accounts.

• Focus on professionalism when using official Duke 
Health-themed accounts
– Involve a communicator
– Learn HIPAA & PHI rules

• Social Media Policy:
• https://dukeuniversity.policytech.com/dotNet/documents/?docid=11109
• Available on the departmental website – See Jane Black for details

https://dukeuniversity.policytech.com/dotNet/documents/?docid=11109


Best Practices
• Understand a platform’s strengths

– A good Instagram post doesn’t necessarily look great on X (Twitter)

• Does this content conform to the social media policy?
– Is a HIPAA waiver needed?

• HIPAA archiving

• Creating good content
– Short, pithy messages
– Quality, well framed photos or video
– Timely, informative, links for more information

• Examples of bad content
– HIPAA violations, screenshots of patient records, PHI leaks, ‘my icks’, 

safety violations, vulgar images



HIPAA Form



HIPAA Form



HIPAA Form



Endorsements
• What constitutes an endorsement?

• Duke Health has a marketing and advertising 
team

• Contractual and marketing relationships may 
exist which impact social media posting



Questions?



Get in touch

Sarah Avery
sarah.avery@duke.edu

Cameron Knowles
cameron.knowles@duke.edu

Find us online:

 dukehealthnews.org


